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IIpeIIOCTaB.HeHPIﬂ IJIATHBIX YCJIYT, IpeajaraeMbix
MYHHIHIAJbHBIM aBTOHOMHBIM yupe:xaenneM ropoaa Kpacunosipcka
«IleHTp CIOPTHBHBIX KJIYy0OB» I0PHAHYECKHM H (PH3HYECKHM JIHLAM

1. Onucanue yeayr

1.1. HaumeHoBaHHe yCIyT

@u3KyIbTYPHO-03/I0POBUTENBHEIE YCIYTH MO 3agBKaM (DU3MYECKUX U IOPHU-
IWYECKHUX JIMI, NIPEOCTaBIsieMble Ha IUIATHOH OCHOBE (Jaiee Mo TEeKCTy - INIaT-
HBIE YCITyTH):

- TTOCeIIeHHe TPEHAKEPHOI0 3aj1a,;

- 3aHATHS LICHITMHTOM;

- IIOCelIeH e 3a1a equHOOOPCTB I FOPUINYECKHX JIMII,

- UTpa B HACTOJIbHBIN TEHHNUC;

- IpeIoCTaBIIEHNE TUTOINAIKY s MUHHU-(YTOO0Na;

- IpefocTaBiieHie 0acKeTOOIBHOM MIOMIAAKH CO CIEIHATBHBIM TOKPBITHEM;

- MpeIOCTaBIEHHUE JICAOBOH ILIOIIA/IKH;

- 3aTOYKa KOHHKOB;

- IPOKAaT KOHBKOB;

- TIPOKAT BEJIOCHUIIEIOB;

- IpeIoCTaB/IeHHe TapKOBOYHOI'O MECTa,

- [IPOKAT I1Ie3JI0HIOB;

- IocelIeHHe OMOTyalleTOB;

- POKAT POTUKOBBIX KOHBKOB;

- Ipokar 1BeprdoTa;

- IPeI0CTaBIeHIE TAPKOBOUYHOIO MECTa,

- yenyru GuTHec-3aia A QU3NIECKUX U IOPUAMYECKUX JTALY;

- TTOCeIIeHUe KaTKa;

- yCITyTa TI0 TIPeJOCTABIIEHUIO aBTOAPOMA,

- OpraH{3alus KaTaHWs Ha BEJOCUITENaxX;

- OpraHM3alys KaTaHus Ha THIPOCKYTEPE,

- OpraHMU3alis KaTaHHUs Ha KaTaMapaHe,

- YCIYyTH KaMepbl XPaHEeHUS;

- pa3oBoe IoCeLIeHKe Ty,

OcyIIecTBIEHHE WHOM MPHHOCAIIEH TOXOJ AeATeNBHOCTH OCYIIECTBISESTCS B
COOTBETCTBMM C HOPMaMH{ W TpaBHJIaMH, NPHMEHAEMBIMH K COOTBETCTBYIOIIEMY
BUIYy JeATeNbHOCTH. [IpelocTaBlieHHe B apeHIy HEIBHXXHMOTro, 0co0o LEHHOro
IBHKAMOIO MMYILECTBA, & TAK)K€ MHOTO MMYIIECTBA 10 PELIEHUIO PYKOBOIUTEIIA
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VYupexaeHus MOXET OCYIIECTBIIATHECS Ha OCHOBAaHHH KOHKypCa WJIM ayKIIHOHA B
cooTBeTCTBHH ¢ [IpaBuIamMy IpoBeIeHNUs] KOHKYPCOB MIIM ayKIIMOHOB Ha IIPaBo 3a-
KITIOYEHHs JOTOBOPOB apeH/Ibl, JOrOBOPOB 0€3B03ME3IHOTO MONb30BAHMUS, 10IOBO-
POB IOBEPUTENBHOTO YIPaBIEeHUA UMYIIECTBOM, HHBIX IOTOBOPOB, IIpeayCcMaTpu-
BAIOIIMX IIEPEXO0] IpaB B OTHOIIEHHUH TOCYHAapCTBEHHOTO WM MYHHIMIIAIBHOIO
uMyIecTBa, yreepxaeHHeIMA [Ipukazom @AC Poccun ot 10.02.2010 Ne 67, a B
cllydae MPUHATHS PEIIeHUs O IMPOBEJEHUU KOHKypca WMIM ayKLHOHa B 3JIEKTPOH-
HOU (hopMe — TTo TTpaBHIIaM OIepaTopa NEKTPOHHOM IIOLIAAKH.

[IpenocTaBneHuss B apeHAy HEIBHKHUMOTO, 0CO00 IIEHHOIO ABUKHUMOTO
UMYILIECTBa, a TAK)KE MHOI0 UMYIIECTBa 10 PELISHHUIO AUpeKTopa YupeKaeHus Oe3
MIPOBEIEHHUS KOHKypCca UM ayKI[MOHA OCYIIeCTBIseTcs cooTBeTcTBUU C [lomoxe-
HUEM 00 apeHie MyHULMIIAIbHOIO0 UMYIIecTBa ropojaa KpacHospcka, yIBepKAeH-
Horo Pemenuem KpacHosipckoro roposackoro Cosera gemytaTtoB oT 11.10.2012 Ne
B-323

1.2. PesyabTar yeayr

KoHeuHBIM pe3ynbTaToM NPEeA0CTaBIeHHS IIATHBIX YCIIYT SABIISETCS:

- BCECTOpOHHEe YAOBIEeTBOpeHHe NoTpebHOCTel HaceneHus ropojaa KpacHo-
spcKa B 3aHATHSIX PU3NUECKON KyIbTYPOH B MacCOBBIM CIIOPTOM;

- IIpUBJIEUEHNE MaKCUMaJIbHO BO3MOXKHOI'O YHUCIIa JETEH, II0IPOCTKOB, MOJIO-
JIe’KW W B3POCIOTO HaceleHHs K CHCTeMaTHYECKUM 3aHATUIM (HU3NYECKOH KyJlb-
TypO# U CIOPTOM;

- IIpUBJIEYEHHE IOTOJHUTEIHHEIX (HUHAHCOBBIX CPENCTB Ui obecredeHus,
Pa3BUTHUS U COBEPILIEHCTBOBAHHUS YCIYT;

- YKpeIUleHHe MaTeprallbHO-TeXHU4Ieckol 0a3bl YapexaeHus.

3agavyaMy OKa3aHUs IJIATHBIX YCIIYT SBIISIETCS:

- YKpeIIeHHe 30POBhs U IIOBBIIIEHHUE IBUTaTEIbHOW aKTHBHOCTH JKUTEIIEH T.
KpacHosipcka;

- MaTepHalbHOE CTUMYIHMPOBAHHUE MOBHIIIEHUS Ka4eCTBa OKa3bIBaeMBbIX YCIyT
paboTHUKAMH YUpeKIeHUS.

1.3. Yupe:xaeHnue, oka3biBalollee ycJayrd

MynununaisbHOe aBTOHOMHOe ydpexzaeHue ropoaa Kpacnospcka «LleHTp
CIIOPTUBHBIX KIyOOB» ([aee 1o TeKCTy — Y UpexKaeHue).

1.4. [IpaBoBble OCHOBAHHS AJ151 OKA3aHHUS YCJIYT

[ [maTHBIE YCIIYTHA OKa3bIBAKOTCS B COOTBETCTBHUU C:

- 'paxxnanckum konexkcom Pocculickoit ®enepanum;

- ®enepansubiM 3ak0HOM OT 04.12.2007 1. No 329-@3 «O dhuzudeckoit Kyib-
Type u criopte B Poccuiickoit @enepanumy;

- 3akoHOM P® o1 07.02.1992 Ne 2300-1 «O 3amure mpaB oTpeOUTENEH»;

- UHBIMH (eepanbHBIMU 3aK0HaMH Poccuiickoit @enepanunu, IpaBoBEIMYU aK-
TaMH ropoaa;

- [locranoBnenuem I naBel . KpacHosipcka ot 10.10.2007 Ne 552 «O Bugax u
CTOMMOCTH YCITyT, IIPEIO0CTABISIEMBIX MYHHIMIIATBHBIMU YUIPEKICHUSIMH, TTOBE-
JIOMCTBEHHEIMH TTIaBHOMY YIIPaBIEHUIO 10 (PU3UYECKOH KyJIBType, CIIOPTY U TY-
pU3MYy aIMUHHCTPALIMK IOpOaa»

- YcraBoM YupexaeHHus.

IIpenocTraBnseMble IIAaTHBEIE YCIYTHM HAaCENIeHHIO IOJKHEI COOTBETCTBOBATH
TpeOOBaHUIM, NPENBABISIEMBIM K TaKUM YCIyraM 3aKOHOIATeIbcTBOM Poccuii-
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ckoii Deliepallui ¥ HHBIMA HOPMaTUBHBIMHU TIPABOBBIMHA aKTaMU (efiepaabHBIX Op-
TaHOB MCIIOJHUTEILHOM BJIACTH, IPAaBOBBIMU aKTaMHU rOpOJIa.

1.5. IloTpeGuTe/IH H 3aKA3YHKH YCJIYT

[ToTpeOutenamu (3aKasdMKaMHd U IONYYaTENAMH) IUIATHBIX YCIYr MOTYT
OBITh ropuAnYecKre U QU3NUecKHe Iuna (manee 1o Texcty - [loTpeburenn), 3auH-
TEPECOBAHHEIE B IIOy4YeHHH IITATHBIX YCIIYT.

YCIIyrd mpefocTaBIsIIOTCS. BCeM IpakIaHaM BHE 3aBUCHMOCTH OT IIOJA, BO3-
pacTta, HalMOHAIBHOCTH, 00pa30BaHUsI, COLMAIEHOIO IOJI0KEHHS, TOMTUTHIECKUAX
1 PEJIUTHO3HBIX yOeKIeHHH.

B ormenpHBIX ciy4adX A8 HECOBEPIIEHHOJIETHHX TI'PAXAAH MOIYT OBITh
YCTaHOBJICHBI OTPaHHYEHHS JOCTYIIA K yCIayraM (OrpaHUYeHHs 110 BpeMeHH, HeoO-
XOJUMOCTb HaJIMYHs COIPOBOXKIAOLIETO JIULA U T.[I.).

1.6. Cpoku oka3aHus

B TeueHMe KaJeHAApHOTO rofia B COOTBETCTBHM C YCTAHOBIEHHBEIM PEXMMOM
paboTel YupexkaeHus W BpeMeHeM, OTBEICHHLIM Ha OKa3aHWe IUIATHBIX YCIYT B
COOTBETCTBHHM C Ipa)MKOM OKa3zaHUs IUIATHBIX YCIYT U pacnucaHueM (U3KYIIb-
TYPHO-03/I0POBUTENBHEIX 3aHATHI: exeqHeBHo ¢ 08-00 mo 22-00 B cBoOOHOE OT
(H3KYIBTYPHO-03JOPOBUTENIBHBIX 3aHATHH KIIyOOB BpeMs.

Yupexnenue o00s3aHO COOMIOAATH YTBEPKACHHBIM MM Tpa@UK OKa3aHHS
TUTATHBIX YCIIYT W paclHicaHue (QU3KYJIbTYPHO-03I0pPOBUTENBHBIX 3aHATHI.

1.7. AnbTepHaTHBHBIE BAPHAHTHI MOJIy4YeHHUS

ANbTepHaTUBHOM BO3MOMXHOCTBIO IIOJIYYEHHs pe3yJIbTara AaHAIOTHYHBIX
YCIIYT SBIISIOTCS CIIOPTHBHBIE COOPY)KEHMs, PACIIONIOXEHHBIE HA TEPPUTOPHUH T.
KpacHosipcka.

2.ndopmupoBaHue moayvdaTesied ycayr

2.1. CoctaB u 00bemM HHpOpMATTHH

Ilpy okazaHuM IUIATHBIX YCIYT YupexaeHHe obecreduBaeT MoTpeduTenei
YCIIYT cllelyrolleif HHpopMauen:

® 0 CBOEM HAMMEHOBAHWM U MECTE HaXOXKISHUH YUpexaeHus (MecTe roc-
YAApCTBEHHON perucTpalium);

e 0 pexume paboThl YUpexJeHUs, B TOM YHCIE €ro MoapasieieHui, 1o
OKa3aHHIO IUIaTHEIX YCIYT;

® 0 BHIAaX YCIYI, IPEIOCTABIISIEMBIX YUpEKIEHHUEM 3a IIJIaTy, C yKa3aHH-
€M UX LIEHBI;

e 0 rpaduke OKazaHHUS IUIATHBIX YCIYT, YTBEPKICHHOM DPYKOBOITHTEIEM
YupexneHus,

® 0 pacnucaHWH (U3KYJIbTYpPHO-030POBUTEIBHEIX 3aHATHH KIyOOB
Yupexnenus,

e 00 ycnoBUsX U ITpaBUIIaxX IPeI0CTaBIeHNUS IUIATHBIX YCIIYT;

® 0 mpaBaX, O0J3aHHOCTAX, OTBETCTBEHHOCTH I[OTpeOUTENed YCIyr H
YyupexaeHus;

e 0 pa0oTHHKE YUpeXXIeHHSI OTBETCTBEHHOM 3a OKa3aHHe IJIATHBIX yCIIyT
B KOHKPETHOM MECTE OKa3aHHUS yCIyTH (Ha KOHKPETHOM INIOCKOCTHOM CIIOPTHB-
HOM COOPYXKEHHH);
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® O HaIWYUY JHUIEH3UM Ha JeATEeNbHOCTh, CBA3aHHYIO C OKA3aHWEM ILIAT-
HBIX YCIyT (eciu ee HalIW4He OIpelNeseHO 3aKOHOJaTelnscTBOM Poccuiickoit De-
Nepaluu), cepTU(HUKAaTOB COOTBETCTBHS Ka4yeCTRa;

® 0 JIBroTax, MpeloCTaBIsAeMbIX Y UpeKIeHUeM JUIsl OTACIBHBIX KaTeropHii
rpax<iaH;

¢ 0 KOHTPOJHPYIOIIMX OpraHU3alMsIX, UX agpecax, TeredoHax.

2.2, Cnoco0bl LIHPOKOro HH(POPMHPOBAHHS

Wudopmanns 06 oka3zpBaeMbIX IUIATHEIX YCIIyTaX pa3MelaeTcs:

®  Ha CTeHJax YUYpeKIeHHUs, ero CTPYKTYPHBIX MOApasIelIeHHH, MI0CKOCT-
HBIX CIIOPTUBHBIX COOPYKEHUH YUperKIeHS,

® B CpeAcTBaxX MaccoBOW HHpOpMAaIH;

e ImyTeM H3JaHMs UHGOPMALMOHHBIX MarepuanoB (Opormmop, OyKieTos,
OOBSIBIICHHH, TPOTPAMM H T.I.);

e  Hacairax B cetu MHTEpHET;

®  JIOTIOJIHATENEHO WH()OPMHPOBAaHHE O IPEAOCTABIEHHH YCIYTH MOXKET
OCYLIECTBJIATECSA ¢ IPUMEHEHHUEM CPEICTB BHEIITHEH PeKJIaMBbl.

Crenpsl, comepkariie WHGOPMAIUIO 00 OKa3aHWM ILIATHBIX YCIYT pa3Me-
IIal0TCs IIPU BXOJIE€ B TIOMEIIEHIE WITH CIIOPTHBHOE COOPYKEHHE,

CocraB HHDOpPMALIMK COOEPIKUT:

®  [I€pPEeYEHb OCHOBHBIX U JOIOJHUTEIBHBIX IIJIATHBIX YCIYT;

®  CPOKM IIPE0CTaBICHHS IIATHBIX YCIYT;

®  KaTeropus, BO3pacT IOTpeOUTeNel IIaTHBIX YCIIYT;

®  XapaKTepHCTHKA IUTATHEIX YCIYT, BpeMs Ha WX OKa3aHHe.

IToTpebuTtens BIpaBe BOCIONB30BATECS UMEIOLIEHCS HHbOpMaIueil mocpea-
CTBOM BCEX HCTOYHHUKOB, BIIpaBe IOTPeOOBaTh HEOOXOAMMOHN M JOCTOBEPHON WH-
dopmarinu 06 Oka3aHWH TUTATHBIX YCITYT.

2.3. UudopmupoBanue no 3anpocy

2.3.1.Mapopmanust 06 oka3aHHM IUIATHBIX YCIYT NpefocTaBisiercs Oecruiat-
HO.

NudopmupoBanue MpoBOaUTCS B hopMe:

- YCTHOT'O HH(POPMHUPOBaHUS;

- MUCBMEHHOT0 UH()OPMUPOBAHHUS.

2.3.2.lnnuButyansHOe YCTHOE UHGHOPMHPOBAHUE notpebuTeneit
OCYILECTBISAETCS pabOTHUKAMH aIMHHHCTPATHBHO-YIIPaBIEHYECKOT0 IEPCOHANA,
paboTHHKaMU (QU3KYIBTYpHO-030POBUTENEHEIX KIIyO0B YupexaeHus (nanee 1o
TEKCTY - COTPYIHHUK) ITpH 0OpallleHuH rpakaad 3a HHGpopMaIyuen mpu:

- TUYHOM OOpaIleHuH;

- obpauienuu 1o renedoHy.

233 PaGoTHuk, OCYILECTBIISAIOIINAN VHIUBUIYAIBHOE yCTHOE
MH(OPMHUPOBaHHE, TODKEH IPHUHITH BCE HEOOXOOUMEIE MEpHI IS JadH ITOJTHOTO
OTBeTa Ha MOCTaBJIEHHbIE BOMPOCHL, a B CIIydae He0OOXOAUMOCTH, C TIPUBJIEICHHEM
OPYTUX CIIeLIHAIUCTOB.

BpeMs oxupmaHus rpaxmaH MpH JTHYHOM HHOOPMHPOBAHMHM HE MOXET
npeBbimiaTh 30 MuHYT. MHAMBHAyaJlbHOE YCTHOE WH(MOPMHUPOBAaHHE KaXI0Io
rpakaaHuHa MIpU obpalneHnu 1o TenedoHy pabOTHHK ocymiecTBiIseT He Oomee 15
MUHYT.
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2.3.4. PabOTHHK, OCYILIECTBIISIOIINI IIPHEM U KOHCYJIBTUpOBaHUE (IO Telne-
(G oHY WK TUYHO), JOKEH KOPPEKTHO M BHUMATEIBHO OTHOCHUTECA K IpaKIaHam,
HE YHH)Kad UX YECTH M JOCTOMHCTBA. [Ipy MHGOPMUPOBAHUH O NOPAIKE OKa3aHK
yCIIyTH 110 TeledoHy, pabOTHUK, CHSB TPYOKY, JOJIKEH:

- IpeICTAaBUThCS: Ha3BaTh (aMUITHIO, UMs, OTUECTBO, NODKHOCTH, yKa3aTh
HaUMEHOBaHHE Y UpexICHMUS.

- B BEXKJIUBOH (opMe 4eTKO U MOApOoOHO MPpoUuHGOPMHUPOBATH 0OpaTUBIIErO-
csl, 110 UHTEPECYIOIIEMY BOIIPOCY.

B KOHIIE HH(OOPMHUPOBAHUSA paboOTHHK, OCYILIECTBIISFOLIHH
KOHCYJIbTUPOBaHUE, NOJDKEH KPaTKO IIOJABECTH WTOI Pa3roBopa W IIEPEYUCIIUTH
JIeWCTBUS, KOTOpble HAOO MNPEANPHHSATH (KTO HMMEHHO, KOrJa M HYTO HOJDKEeH
CIEeaTh).

2.3.5. Ilpu obpamenuu notpedUTens ycIlyru MK ero npeacTaBUuTeNs I I10-
Ty4YeHUs WHPOpPMAllUK MUCbMEHHO, 3aIIpOC HaIpaBiseTCs 3aMECTUTENO0 TUPEKTO-
pa TI0 CIOPTHBHO-MaccoBod paboTe WM HaYalbHUKY (QHU3KYJIBTYpHO-
03IOPOBHUTEIBHOTO KITy0a, TZie 3arpoc MOANeXHUT 00paboTKe, U CIEeIHaluCThl UH-
dbopMHUpPYIOT TOTpedUTensa 00 yciyre B INCbMEHHOH (popMe.

WHauBHIyalbHOE MHCBMEHHOe MH(MOPMHPOBaHHE NPH OOpalleHuH I'pakKIaH
OCYIIECTBIIACTCS MMyTeM ITOYTOBBIX OTIIPABJICHUN HIIM MO 3JIEKTPOHHOM moure (B
3aBHCHMOCTH OT criocoba JIOCTaBKM OTBETa, YKa3aHHOr0 B IIHMCEMEHHOM oOpailie-
HUH, WK crocoba obpalieHus 3aMHTEPECOBAHHOTO JIHIa 32 UHpopMaIliei) B Te-
YeHHe 5 THeH co JHS perucTpaliy MUCEMEHHOT0 00paleHHs.

He mnonmnexar paccMoTpeHHIO 3ampockl HW  MHTepHeT-oOpalleHus, He
comepxamue (aMWINW, WMEHH, OTYeCTBa 3asBUTENsS, II0YTOBOIO W/WIIU
3JIEKTPOHHOI'O ajjpeca 3asBUTeNs. Takke He NPUHHMAIOTCS K PacCMOTPEHHIO
3allpoChl, COAEp)Kall[ie HEHOPMATHBHYIO JIEKCHKY M  OCKOpOHUTEJIbHBIE
BBICKa3bIBaHUSI.

2.4. Undopmanus 0 MecTe OKa3aHHUS YCJIYTH

2.4.1. ITnaTtHbIe yCIIYTW OKa3bIBAIOTCS YUpPEKIEHUEM Ha IJIOCKOCTHBIX CIIOp-
THBHBIX COOPYKEHHUSIX H CIOPTHBHBIX NTaBHJIBOHAX, paCIOJIOXKEHHBIX B palioHax TI.
Kpacnospcka.

2.4.2. ndbopmanuio o mpaBuilax IpefoCTaBIE€HUs U BUIAX IUIATHBIX YCIYT,
azpecax CIIOPTUBHBIX COOPYKEHUH MOKHO ITOJIYUHTh:

- o azpecy: 660027 r. Kpacrospck, yn. Kpsinosa, 10 «A».

- B QU3KYJIBTYPHO-030POBUTEILHBIX KiTyDax;

- Ha MJIOCKOCTHBIX CIIOPTUBHBIX COOPYIKEHHAX Y UPEKICHHUS;

- ounmansHOM caifre: http://www.centrsportclub.ru.

2.4.3. Madopmanus, ods3aTesbHas K pa3MEILEHUI0 B MecTaxX OKa3aHWs ILIaT-
HBIX YCIIYT:

[ToHOE HAaUMEHOBaHUE Y UpPeKACHHS:

- MyHHILIMTIATHHOE aBTOHOMHOE yupexaeHue ropona Kpacunospcka «LleHTp
CIIOPTUBHBIX KIIyOOBY.

Coxpamennoe HanMeHoBaHue YupexaeHus: MAY «LICK»

PexxumM paboTel aIMUHUCTPATHBHO-YIIPABIEHYECKOr0 IIepcoHana:

- IoHeneNIbHUK — naTHuIA ¢ 8:30 go 17:30;

- cy660Ta — BOCKpECeHbe — BBIXOIHOM;

- 00exg—c¢ 13:00 mo 14:00.
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Konraktreri Tenedon — 223-03-21, dakc — 261-18-14

E-mail: centrsportclub@mail.ru

HaumeHoBaHMEe (U3KYJIBTYPHO-03I0pOBUTENBHOrO Kiyba, damunus, ums,
OTYECTBO, KOHTAKTHBIN TelneoH HavalbHUKa KiIyDa.

PexxuM paboTe! HU3KYIBTYPHO-03I0POBUTENBHEIX KITyOOB:

- B COOTBETCTBHM C pacrucaHueM (U3KyJIbTYypHO-CIIOPTHBHOM paboThI ¢ 3a-
HUMAIOIIUMCS HaceNleHUeM U KalleHIapeM CIIOPTHBHBIX MEPONPHUSITHH C YKa3aHHU-
€M BPEeMEHHU, OTBEIECHHOTO I OKa3aHUs IUIaTHBIX YCIIYT.

OdunmansHeI# calfT: http://www.centrsportclub.ru

2.4.4. Ha uHOOPMAIMOHHBIX CTEHAAX, PACIOJOKEHHBIX B YUpPEKICHUH H
(U3KyJIBTYPHO-03I0POBUTENEHEIX KIIy0ax, Takke pasMemnaeTcs Clemyromas WH-
bopmarus:

- TIepeyYeHb IJIATHBIX YCIYT, OKa3blBaeMbIX Ha JaHHOM CIIOPTHBHOM COOpY-
KEHUH,

- rpaduk paboThl CHOPTHUBHOI'O COOPY’KEHHUS, HHCTPYKTOPA IO CTIOPTY;

- THU ¥ BpeMsi, OTBEIeHHEIE [UIsl IPeIOCTARIICHHUSI TUIATHBIX YCIIYT;

- TIepeyUeHb JOKYMEHTOB, PEAOCTABIAEMBIX /I TIOJYYeHHs IUIaTHOW YCITyTH,;

- OCHOBaHMS OTKa3a B IIPENOCTABICHNH IIATHON YCIIyTH.

2.5. OcobennocTn nHGOPMUPOBAHHS HHBAJHIOB

B uensx monydenus MHBaTUAAMU WHGOpPMaIUK, YKa3aHHOM B 1. 2.1. HacTOsA-
uiero PermamenTa, Yapexnenue obecreqnBaeT:

- HaJuIexallee pasMelleHne 000pyIoBaHus U HOCUTeNeH nHbopMaruu, Heoo-
XOJUMBIX [71s1 obecniedueHns OecrnpensaTCTBEHHOrO AOCTYIa HHBAIUIOB K yCIIyTe C
Y4eTOM OI'paHUYEeHUH HX KU3HEIeITeIbHOCTH;

- DyOnvpoBaHUE HEOOXOJUMOH JIIS MHBAJIMIOB 3BYKOBOW M 3PHUTENBLHON WH-
(dopmaiuy, a TakKe HaAMHUCeH, 3HAKOB M HHOM TEKCTOBO# U rpadudeckoit uHpop-
Mal[ii 3HaKaMH, BEIIIOJIHEHHBIMU pelibeHO-ToUeIHBIM mpudToM bpaiins, nomyck
CYPAOIEPEeBOTUMKA U TU(IOCYPAOTIEPEBOIINKE;

- OKa3zaHWe COTPYAHHMKAMH, IPEJOCTABISIOMNMHU YCIyTy, TIOMOIIX B ITOJIyde-
HHe HeoOXoauMOoi HHPOPMALIUHE C yUETOM 0COOBIX ITOTPeOHOCTEH HHBAIHUIOB.

3. YcaoBHS 0OKa3aHHA MJIAaTHBIX ycayr

3.1. Bpems oka3aHus ycayr

[InaTHBIe yCIyTH HACEeIEHUIO OKa3bIBAIOTCS HA CIIOPTHBHEBIX COOPYKEHHUIX BO
BpeMsi, CBOOOIHOE OT 3aHATUH (PU3KYIBTYPHO-03I0POBUTEIBHBIX KIIyOOB U IIpO-
BeJIEHHUS CIIOPTUBHBIX MEpPOIPHUATUN B COOTBETCTBUU C paclHCaHHeM (QU3KYIIb-
TYPHO-CIIOPTUBHOM pabOTHl C 3aHUMAOIIMMCS HacelleHHeM B paMKax MYyHHIIH-
[IATBHOTO 3aaHus U KaJleHapeM CIIOPTUBHEIX MEPOIIPUSTHH.

Bpemst miisi okasaHusl IUIATHBIX YCIYT yKa3bIBae€TCS B PaCIUCAaHUU paboTHI
CIIOPTUBHOI'O COOPYKEHUS, PACIIUCAHUH 3aHATUH HHCTPYKTOpPA 110 CIIOPTY.

3.2. MecTo 0Ka3aHHA YCJIYT

MecTtamu oKazaHHs IUIATHBIX YCIIYT SBJSIOTCS CIOPTHBHBIE 00BeKTEI MAY
«LICK», pacnoyio>)xeHHbIE B pallOHax ropoJa.

MecTa oKazaHHs IUIATHBIX YCIYT JOJKHBI COOTBETCTBOBATH BCE YCTAHOBIICH-
HBIM 3aKOHOIATEeNbCTBOM TPeOOBaHUAM, B TOM YHCIIE:
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- B CIIOPTHBHBIX NTaBUIbOHAX HA BUIHOM MECTE pPacloiararTCs CXeMbl pas-
MEILEHHs CPEeJICTB IIOXKAPOTYIIeHHs U ITyTel dBaKyalluy roceTureneil U paboTHU-
KOB YupexxIeHus;

- Ha WHQOPMAIMOHHOM CTEHE IUIOCKOCTHBIX CIIOPTUBHEIX COOPYXKEHUH (B
T.4. CIIOPTHBHBIX MAaBUJIbOHAX) pa3Melnarorcs [IpaBuia mocemieHus CIOPTHBHBIX
coopyxeHui (Breimucka u3 [IpaBun nocelieHus);

- Ha MH(QOPMAIMOHHOM CTEHJIE TJIOCKOCTHBIX CIIOPTHUBHBIX COOPYKEHHH (B
T.4. CIIOPTUBHBIX MAaBUJIbOHAX) pa3dmernaercs [IpefickypaHT 11eH Ha IpeocTaBse-
MBI€ TUIaTHEIE YCITYTH;

- KHWTa OT3BIBOB U MpejuloxkeHUM Haxomutcs y pabotHuka MAY «ICK»,
HEIOCPEeNCTBEHHO 0Ka3bIBAIOLLET0 IIATHEIE YCIIYTH.

3.3. YcaoBus OKHIAHHSA

B Mecrax mpenoctaBieHus TUIATHBIX YCIyT MpegycMaTpuBaeTcs obopynoBa-
HUE JOCTYITHBIX MECT OOLLUEro MOJIb30BAHUS, XPaHEHU BEpXHEH onexasl U 00yBH
roceTuTenel (rapuepoOsl), MecTa I IepeoeBaHus (pa3neBaliku), MecTa JJIs OT-
ZIbIXa.

Mecta oxuaaHus o00pyIOYIOTCS CTYJIbSMH, KPECEIbHBIMU CEKIIUSAMH U CKa-
MBSIMH.

Bpems oxupanus mnoTpeOuTens INpH Iojaade AOKYMEHTOB JUIS IIONy4YeHHs
IIJIATHBIX YCIIyT PabOTHUKY YUpeXAeHUs He JODKHO IIPeBRIAaTh 15 MUHYT.

[IpoI0IKUTENBHOCTE MPUEMa JOKYMEHTOB PabOTHHKOM YUpeXACHHS IS
OKa3aHUs IUIATHBIX YCIYT y MOTpeOUTeNs He TOJDKHA MpeBhImaTs 20 MUHYT.

Bpewms Hauana oka3aHus IUTATHOMN YCIIYTH OTpeelisieTcsl pacliicaHneM pabo-
TBl CIIOPTUBHOI'O COOPYKCHHS, PACIMCAHUEM 3aHATUH HMHCTPYKTOpa II0 CIIOPTY.
MakcumanbHOe BpeMs OXKHIaHHS B Cllydae BHEIUIAHOBOM 3alep)KKU Hayana OKa-
3aHUA YCIyTH coctasiisieT 10 MUHYT.

3.4. KondpnaeHnuaabHOCTh

[ToTpeOuTeNnsM yCIIyr rapaHTHpPYETCs 3allliTa IepCOHAIBHBIX JaHHBIX, IOy~
YEHHBIX B [IPOLIECCE OKa3aHHUs YCIyT.

3.5. BzaumopeiicTBHe ¢ NOTpeSUTENIAMHA

PabGoTHHKaMH, HENOCPEACTBEHHO  OKa3bIBAIOIIMMM  IUIATHBIE  YCIYTH,
SBIISIFOTCS. UHCTPYKTOPHI 110 CIIOPTY, PEMOHTHPOBIIHUKH IIJIOCKOCTHBIX CIIOPTHBHBIX
COOPYKECHUM, aJIMUHUCTPATOPLI, CTapllke aIMHUHHCTpaTOpbl. Takxe B Ipolecce
OKa3aHWs TMIAaTHBIX YCIYr 3aJeWCTBOBAH aIMHUHHCTPAaTHBHO-YIPaBIEeHYECKUN
NIepCcoHal.

[Tpu okazaHuHW ycIyr paOOTHUKM YUpexIeHUsS MOJDKHBEI CO3[aBaTh Ui IIO-
Tpebutenei ycnyr koMmbopTHBIE YCIOBUS IIPHU pealli3alllé YCIyr, yBaXkaTh 4elo-
BEYECKOE JOCTOMHCTBO NOTpeOUTeNel yCiIyr, BhIpaXaTh NPUBETIMBOCTH, A0OpO-
KeIaTeIbHOCTh, TePIIeHNe, KOMMYHHKa0eTbHOCTE.

[ToTpeburenu yciyr, co CBOel CTOPOHEI, TOJKHEI TIPOSBIISTH YBaXXEHHE K Ue-
JIOBEUYECKOMY JIOCTOMHCTBY pabOTHHKOB YUpexXIeHus, coOmoaaTh HOpMBI MOpaiid
¥ 3TUKH B OTHOILICHUSX C JPYTHUMHU ITOTPEOUTEISIMH yCIYT.

3.6. OcoGeHHOCTH B3aUMOJeHCTBHS NIPH OKAa3aHUH YCJIYIH HHBAJIHAAM

ITpu oxazaHuM yCIyTH HHBAIMJAM YUpexaeHue o0ecreurBaer:

- yCIIOBHUS Ui OecTpersiTCTBEHHOro NOCTyNa K O0OBeKTaM U IperocTaBise-
MBIM B HUX YCIIyram;
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- BO3MOXHOCTH CaMOCTOSATEJIBHOTO WM C IIOMOIIBI0 pabOTHHKOB, Mpeo-
CTaBIAIOUINX YCIYTH, IIEPEIBHKEHNS 110 TEPPUTOPHH, Ha KOTOPOH PaCIIOIOKEHEI
00BEKTEI, BX0/a B TaKHe 00BEKTEI U BEIXOJa H3 HUX;

- BO3MOXKHOCTB IIOCaJIKH B TPAHCIIOPTHOE CPEICTBO M BEICAAKH W3 HETO IEpes
BXOJIOM Ha OOBEKTHI, B TOM HYHCJE C HCIIOJNIb30BAHUEM KpPEeCna-KOJSACKH U IIpH
HEOOXOIUMOCTH C IIOMOIIBI0 Pa0OTHUKOB, TIPEIOCTABIISAIOIINX YCIYTH;

- CONPOBOXEHHE HMHBAIMIOB, UMEIOLINX CTOWKHE paccTpoicTBa (yHKIHH
3pEHUs U CaMOCTOSITEIbHOIO TEPEABIKEHUS, U OKa3aHHe MM ITOMOIIH Ha 00BheK-
Tax;

- JOIYCK Ha OOBEKTHl COOAKM-TIPOBOAHUKA IIPU HAMYUM TOKyMEHTa, TO-
TBEPKJAIOLLET0 €€ CrelralbHoe 00yIeHHE,

- OKa3aHHE pabOTHUKAMU, [TPEIOCTABISIOIIUME YCIYTH, HHONM HEOOXOIMMOM
WHBAJIM/1aM [IOMOLIY B NPEOAONIEHHH 0aphepoOB, MEIIAIOUIUX MOTYHIEeHHIO YCIYT U
HCITIONIB30BaHUIO 00BEKTOB HapaBHE C IPYTHMH JIUIIAMH;

- OCHallleHHE 0OBEKTOB CHEeIHNaIbHBIM CIIOPTUBHEIM WHBEHTapeM H 000pyIo-
BaHWEM [JI 3aHATHS MHBAIMIAMH (QU3NYECKOW KYJIBTYpOM M CIIOPTOM C Y4ETOM
UMEIOIIMXCA y HHUX CTOHKHX pacCTPOHCTB (YHKUMH OpraHu3Ma M OrpaHHdIeHHi
KU3HENEATEILHOCTH;

- Hann4yhe pabOTHUKOB, MOAIOTOBJICHHBIX JIS MPOBEIEHUS 3aHATHH 10 (hu-
3UYECKOM KyJIbTYpe U CITIOPTY C HHBAITHIaMH.

4. Ilpouenypa okasaHHA YCJIYTH

4.1. HeoOxoaumble ycJ10BHS, pecypchl AJs MOJTYy4YeHHs YCIYTH

JIOKyMEHTBI AJ1s TTOJTly4eHUs TUTaTHBIX YCIYT:

®  KaccoBeli 4ek (OJaHK CTPOrod OTYETHOCTH) IPH Pa30BOM OKa3aHHH
YCIyTH QU3HYECKOMY JIHILY;

®  JIOTOBOP OKAa3aHWs BO3ME3IHBIX YCIYI IIPH OKa3aHWH YCIYyr IOpHIH4e-
CKOMY JIHIly (paboTHHKaM IOPUIUYECKOro JUlla U WieHaM HX ceMeill, B HHTepecax
KOTOPBIX OBLI 3aK/IIOUEH JOTOBOP).

VYcnoBHS NOMy4YeHUs IUIATHBIX YCITYT:

®  OTCYTCTBHE MEIHLMHCKHX IIPOTHBOIIOKA3aHMM 7S 3aHSITHH PU3AIECKON
KYJIBTYpPOH M CHOPTOM (IIpH MOCEIIEHUH TPEHA)XXEPHOTO 3ajia, 3aHATHH IIeHITHH-
roM);

®  HaJWYHe HA3HAYCHHBIX FOPHUIWYECKHUM JULOM KOHTAaKTHOIO JIMLA H JIH-
11a, OTBETCTBEHHOTO 3a KU3Hb U 300POBbE MOIB3YIOIUXCS YCIyTaMH.

Pecypcsr:

®  HaIWYMe KBATH(PUUHMPOBAHHBIX MHCTPYKTOPOB IIO CIIOPTY, PEMOHTH-
POBIIKKOB IIJIOCKOCTHBIX CIOPTHUBHEIX COOPYKEHUMH;

®  HaJIWYHMe IUIOCKOCTHBIX CIIOPTHBHEIX COOPYKEHWH, CIIOPTUBHBIX 3aJI0B,
WHOI'O CIIOPTHBHOT'O COOPYKEHHS, COOTBETCTBYIOIIET0 TEXHUUYECKOTO OCHAIEHHUS,
000pyHOBaHUS H HHBEHTAPS JJI1 OKa3aHUS YCIYT.

4.2. IlnaTtHOCTB yCIayrd

[TpemocraBneHue yCiayr Al IOTPEOUTENEN ABISeTCS IIATHBIM.

OcHOBaHMEM YCTaHOBIEHHS LICH Ha IUIATHBIE YCIYTH B YUPEKIECHUN ABIIAET-
csa [IpeickypaHT LIEH HA yCJIyrd, IpefoCcTaBiseMble MyHUIIUNAIBHBIMU yUpexKIe-
HUSIMU, [TOBEIOMCTBEHHBIMHU TTIaBHOMY YIIPaBICHHIO 110 (U3HYECKOH KyIbType H
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cnopty agmuHucTtpauuu r. KpacHosipcka, yTBepxaeHHBIM [locTaHOBIEHHEM af-
MuHHCTpanuu T. Kpacrosipcka ot 10.10.2007 Ne552.

YupexxaeHue MpeaoCcTaBiIsieT CHCTEMY JIBIOT ISl OIPEIEIeHHBIX KaTeropHil
noTpebuTeNe:

- IEHCHOHEepaM;

- AHBAJIU/IaM BCJIE/ICTBHE TPYLOBOIO YBEUbS;

- UHBAJIU/IaM BCJIE[ICTBHE PO ECCHOHANBEHOT0 3a00IeBaHNUS;

- UHBAJIMJ1aM JeTCTBa;

- IeTSAM-UHBAITHIAM;

- IeTAM U3 MaJIoOOEeCIICYeHHBIX UIIH MHOTOJETHBIX CeMeH.

4.3. CxemMa B3aUMOJeHCTBHSA MeXKIy Y4UYpexIeHHEeM H MOJydaTeJassMH
ycJayr

4.3.1. Jlng nonydeHUs IIATHOM YCIYTH, NOTPEOUTEN0 YCIYTH - IOpUIUYe-
CKOMY JIMITY He0OX0IUMO:

®  3aKIIIOYUTH JOTOBOp OKa3aHW BO3ME3IHBIX YCIYT;

®  OIIATUTh YCIYTH ¥ IPEIOCTABUTh JOKYMEHT, IIOITBEPKIAIOLIHI OraTy
yciyr (61aHK cTporo# oT4eTHOCTH — KBUTaHUUIO (. 0504510), miarexHoe mopy-
yenue ($.0401060));

®  OnpefenuTh KOHTAaKTHOE JIMII0 M HA3HAYWUThH JIWIIO, OTBETCTBEHHOE 3a
6e30TacHOCTE KHU3HU W 3JJOPOBBS 3aHUMAFOIINXCS, & TAK)Ke MMpoBeeHHe HHU3KYITb-
TYPHO-0310POBUTENBHBIX 3aHITHH.

4.3.2. JIng mony4eHus TUIATHOU YCIIYTH, MOTPEOUTENIO YCIYyTH - (PU3nYecKo-
MY JIUIY HEOOXOAUMO:

®  TIPEJOCTaBUTh MEJWIIMHCKYIO CIIPaBKY COOTBETCTBYOIIEH (OpMEI 00
OTCYTCTBHH IIPOTUBOIIOKA3aHUH AJIs 3aHATUN (U3MUECKOH KyJIbTYpOH U CIIOPTOM
(TIpu TIOCeIIEHUH TPeHAKePHOTO 3alla, 3aHATHH MeHnHroM, ToceeHus QuTHec-
3aa);

®  IIPEeNOCTABUTH JOKYMEHT, IOATBEPKIAOIIHI OIIaTy YCIIYT.

[To TpeboBanuo MOTpeOUTENS - (PUIUUECKOrO JIMIA C HAM MOKET OBITh 3a-
KITFOUEH OTOBOP OKa3aHUs BO3ME3IHBIX YCIIYT.

4.3.3. IlpenocrapneHde IUIATHOM YCIYTH BKJIIOYaeT B cels CIEAyrOIIne
JIEeUCTBUS:

- TIpUEM W PETUCTpAIUs 3asiBKM (3asABJCHUS) Ha MPeNoCTaBICHUE ILJIATHON
yeIyrd (eciiv 3asiBka ObLia mojaHa (GHU3WYECKUM JIMLIOM B YCTHOM ¢opme, peru-
CTpall¥sl TaKO¥ 3aSBKHU HE IPOU3BOAUTCS);

- pacCMOTpPEHUE 3asIBKU W TPUHATHE PEIIeHUs O MPEJOCTABICHUM INLIATHOM
YCIIYyTH;

- ohopMIICHHE JOKYMEHTOB I10 IPEIOCTAaBIEHUIO YCIYTH U €€ OIlIaTa;

- TIOCEIIEHHE CIIOPTUBHBIX COOPYKEHUH, [OIyYEHUE YCIyTH.

4.3.4, Brok-cxemMa TOCJIEIOBATENIBHOCTH NEHCTBUH 110 IPEAOCTaBIIEHHIO
IJIATHOM yCIyTry npeacTtarieHa B [Ipunoxennu | x HacTosAmeMy PernaMeHTy.

4.3.5. OcHoBaHMeM NJsi Hadajga UCIIOIHEHUs IIpoLeNypsbl ABISETCS Ioaada
noTpeduTeNeM yCIyr'H OTBETCTBEHHOMY PabOTHHKY Y UpeXAeHHus:

- YCTHOM 3asBKY (U1 QU3UUECKHX JIHIL);

- MICHMEHHOT0 3asBJICHUS B IPOU3BOJIBLHON (opMe O IIpelOoCTaBICHUH TUIAT-
HOM yCIyTH (I FOPHAMYECKHX JIHLT).
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K nucpMeHHOMY 3asBIEHUIO FOPUAMIECKOTO JIUIA TOKHBI OBITh IPHIOKEHBI
KOIIUM yUpeIUTEeNbHBIX TOKYMEHTOB (yCTaB, CBHAETENBECTBO O I'OCYIapCTBEHHOMH
perucTpalyy, CBUIETENLCTBO O MOCTAHOBKE Ha Y4YeT B HAJIOrOBOM OpraHe) U OaH-
KOBCKHME DEKBU3UTEI 3asBUTeNsA. [[MceEMeHHOe 3asBlieHHE FOPUANYECKUM JIALOM
nopaetcs 1o aapecy: 660027, r. KpacHosipek, yi. Kpsinosa, 10 «A».

Duznuyeckoe JHUIO - NOTPEOUTENb YCIYTH ITOAAeT YCTHYIO 3asBKY pabOTHHKY,
OTBETCTBEHHOMY 3a OKa3aHME IUIATHBIX YCIIyT, HEIIOCPEACTBEHHO Ha IIJIOCKOCTHOM
CIIOPTUBHOM COOPY’KE€HUHU (CIIOPTUBHOM ITaBUIILOHE).

Ot uMeHH (PU3MYECKOro JIMLA 3a NPeNOCTaBIeHNEeM IUIATHOH YCIYTH MOTYT
00paTUThCS IOpUANYECKHE TUIla UM HHAWUBHIYaTbHBIE MPeATPHHAMATEIH,

IIpy nonaue 3asBiaeHUN BpeMs OKUAAHUSA B OUYEpPeqd HE MOKHO COCTABIATEH
Gonee 15 MuHYT. MakcumanbsHOe BpeMs TpHEMa M PErHCTPALUK JOKYMEHTOB HE
JIOJDKHO IIPEBBIIATE] S MUHYT.

4.3.6. Tlocne mpuema W pETHCTPAlMH MUCHMEHHOI'O 3asBlCHHS pPabOTHHK
YupexaeHus, NPpHHABIIUN 3asBJIEHUE, B TEUSHHE OAHOTO pabodero OHA mepenaer
JIaHHOE 3asBJICHHME C IIaKeTOM IIpHJIaraeMbIX JOKyMEHTOB PYKOBOIOUTENIO Yupe-
KIAEHUS.

PykxoBogurens YupexaeHUs B TeYeHHe AByX pabouyux AHeH paccMaTpHBaeT
3asBIICHHE W IIpUJIaraeMble K HEMy JOKYMEHTBI M HaIlpaBisieT ero paboTHHKY
YupexeHns, OTBETCTBEHHOMY 3a IIPeJOCTaBlI€HUE TIATHOW YCIIyTH, ISl IIOAro-
TOBKH JOKYMEHTOB B COOTBETCTBHH C IPHHATBIM PYKOBOAHUTENEM YUPEKICHUS
pelIeHHEM.

B ciyuae npuHATHS pelleHHS O NPEAOCTaBICHHUM IUIATHOM YCIYI'H OTBET-
CTBEHHBIH pabOTHHK YUpexJIeHHS HauMHAeT IOJrOTOBKY HEOOXOIMMEIX MOKY-
MEHTOB 10 OKa3aHHMIO IIJIATHOHM ycayru (IpoeKT JoroBopa o0 oKa3zaHHU BO3MeE3[-
HBIX YCIIYT).

Pemenne 06 okazaHWM INATHOH YCIYTH (QU3UUECKOMY JIHIY NPUHUMAETCS
HEIOCPEACTBEHHO pabOTHUKOM, OTBETCTBEHHHUM 3a OKa3aHHe IUIATHOW YCIIyTH Ha
IIJIOCKOCTHOM CIIOPTHBHOM COOPY>KEHHH (CIIOPTUBHOM IIaBUJIBOHE).

4.3.7. PaGoTHuK YupexaeHus Opu 0pOpMIEHUH HOKYMEHTOB Ha IPeIOCTaB-
JIEHHE TINIATHOW YCIIYTH OCYIIECTBISIET CIEAYIOIINE ACHCTBUS:

- oopMIIsIeT KBUTAHIWIO Ha OIUIATY YCIYT'H HW/MIM JOTOBOP HAa OKa3zaHWue
YCIIyTH;

- BBIJAeT 3aABUTENIO JOKYMEHT, MOATBEPXKAAONMK (haKT OIIaThl IIATHOH
YCIIYTH.

MakcuManpHBIH CPOK HCIIOJIHEHHs aJMHHHUCTPaTUBHOM IIPOLIEIypHl COCTaB-
nsetr He Oosiee 10 MUHYT, IpH HEOOXOAMMOCTH O(OPMIIEHHS JI0rOoBOpa Ha OKasa-
HUe ycayru — He 6omnee 30 MUHYT.

[TomyueHue KBUTAaHLIMK 00 OILIaTe YCIIyTH, SBISETCS OCHOBaHWEM MJIS IIOTY-
YEeHUS 3asBUTENIEM IUIaTHON YCIIyTH.

IOpunudeckue nuila ¥ UHAWBUIAYaIbHBIE IpeANpHHUMATENH, 00paTUBILHECS
OT MUMEHH 3asBHUTeNs (HU3MUECKOro JIUNA) 3a IIpeIOoCTaBIeHHEM [IJIaTHOH yCIIyTH,
MOTYT TPOHM3BECTH OILIATy IO Oe3HaJMYHOMY pacdeTy Ha pacueTHBIM cyeT Yupe-
KICHUS.

4.3.8. IlocemieHre CIIOpTUBHBIX COOPYKEHHH pa3peliaeTcs IMLaM, UMEIOIIHM
1ipu cebe HajUIekalle oGopMIIeHHbIE JOKYMEHTHI 00 OIlIaTe yCIIyTH.
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JUTs TOMydeHUsl YCIIYTH 3asBUTEN0 HEOOXOJUMO MMETh COOTBETCTBYIOLLYIO
9KUTIMPOBKY (CMEHHYI0 00yBb, CIOPTUBHYIO HOpPMY H T.1I.).

[InaTHas yciyra mpeaocTaBiIsIeTCs B COOTBETCTBUHM C [IpaBuiamMu MOCEIeH!]
CIIOPTUBHBIX COOPYKE€HUH, YTBEPKICHHBIMU B YUpeXIeHUH, KOTOpPEIE pa3Mella-
10TCA Ha MH(QOPMAIlMOHHBIX CTEHIAX, a TaKXe€ B COTBETCTBHH C YCIOBHSIMH 3a-
KJIFOUEHHOTO JJOTOBOpa Ha OKa3aHUe yCIIyT.

B norosope 0 BO3ME3MHOM OKa3aHMU YCIIYT PErTIaMEHTHUPYIOTCS YCIOBHS H
CPOKM OKa3aHHMs ILIATHBIX YCIIYT, IOPSAOK PacueroB, IpaBa, 00S3aHHOCTH U OT-
BETCTBEHHOCTH CTOPOH.

4.3.9. IOpunudeckuM (GaxToM, CIyXKallldM OCHOBaHHEM [UIs Hayala Ipeao-
CTaBJIEHWs IUIATHBIX YCIIyI MOTPEeOUTENI0, SBISETCS KBUTAHIMA 00 OIuIaTe W/HiH
JIOrOBOP O BO3ME3IHOM OKa3aHHH YCIIYT.

IIpenocTaBieHue IUIATHON YCIYTH OCYIIECTBIISIETCS:

- C JaTel NOANKCAHUA JOroBopa (JaThl, yKa3aHHOH B IOTOBOpE, KakK maTa
Hayaja OKa3aHUs yCIyr),

- C MOMEHTa OIUIAThl COOTBETCTBYIOLIEH YCIyTH (HaThl yKa3aHHON B KBHTaH-
L[UM Ha OILIaTY).

IIpu mpenocTaBneHUH yCIyr YUpeKIeHHe He BIPaBe OKa3bIBAThH MPEIIIOUTe-
HHE OJHOMY IOTPEeOHTEN0 Iepes APYTHMH, KPOME CIIydaeB, MPeayCMOTPEHHBIX
3akoHoAaTensCcTBOM Poccuiickoit denepamuu.

B cnydae HecoOmonenus YupexaeHueM 00s3aTeNBCTB 110 CPOKaM HCIIOTHE-
HHS yCIIyT TIOTpeOHUTENb BIIPABE 110 CBOEMY BBIOOpY:

- Ha3HAYUTh HOBBIM CPOK OKa3aHHs yCIIYTH,

- noTpeboBaTh YMEHbBIIEHHUSI CTOUMOCTH NPEIOCTaBIEHHON YCIIYTH;

- pacTOprHyTk JOroBop (morpedoBaTh BO3BpaTa YIUIAYEHHOH CTOUMOCTH
yCIIyT).

VYupexneHue HeceT OTBETCTBEHHOCTE IIepe]] NoTpeduTeeM 3a HeUCITOTHEHUE
WM HEHaJekalllee UCIIONHEeHHe YCIOBHHM OKa3aHus IUIATHBIX YCIYT, & TakXke 3a
NpUYHHEeHKe Bpena (yiepba) 340pOBBIO HIIM UMYILIECTBY ITOTPeOUTENS B COOTBET-
CTBHH C 3aKOHOIaTelIbcTBOM Poccuiickoit @enepanuu.

IloTpebuTens, MOIB3YIONIMICS TIITATHBIMA YCIYT'dMHU, BIIPABE MPEABSBUTH B
COOTBETCTBHH C 3aKOHOJATEIbCTBOM Pocculickoit @enepanuu tpeboBaHus 0 BO3-
MEIIeHNH YOBITKOB, IPHYMHEHHBIX HEUCIIONHEHHEM WIH HeHaJIe)KalllduM HCITON-
HEHUEM IIJTaTHBIX YCIIYT.

4.3.10. Oxazanue mIaTHBIX YCIYT OCYLIECTBIsIeTCS paboTHHUKaMHu Ydpexie-
HUSI TUOO MPUBJIEYEHHEIMH KBATH(DUITHPOBAHHBIMHE CIIEIMAIHCTAMH.

Pabota 1o oxaszaHuIO IJIATHBIX YCIyr pabOTHHKaMK YUpeXIeHHsS TOKHA
OCYIECTBIATECSA B CBOOOHOE OT OCHOBHOMH pabOTHI BpeMs.

PyKkOBOACTBO [eATENHHOCTBIO YUpPEXKAEHUS 1O OKa3aHWIO IIATHBIX YCIYT
OCYILIECTBIIE€T PYKOBOOUTENb Y UPEXKACHUS, KOTOPEIM B YyCTAHOBIEHHOM IMOPSIAKE:

- HECET OTBETCTBEHHOCTH 3a KaUueCTBO OKa3aHHs IUIATHEIX YCIYT HACEIEHHIO;

- OCyIIeCTBNSET aIMUHHUCTPAaTHBHOE DYKOBOACTBO, KOHTPOIHMPYET U HECEeT
OTBETCTBEHHOCTh 33 (DMHAHCOBO-XO3AHWCTBEHHYIO MHESTENBHOCTE YUpekKIeHHUS,
cobmonenre  GUHAHCOBOM ¥  TPYAOBOM  JUCHMIUTHHBI,  COXPAHHOCTb
MYHHULHIATEHOH COOCTBEHHOCTH, MaTepUAIBHBIX U APYTUX [IEHHOCTEH.

4.4. OcHOBaHH# OTKa3a

Otka3 B IpeJoCcTaBIEHUH [JIATHOH YCIIYyTH JOIYCKAeTCs TOIBKO B CIIy4asx:
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- HAJIMYUS MeIHITHHCKHUX IIPOTHBOTIOKA3AHHH (pm ITOCEIEHIH
TPEHAXEPHOTO 3aI1a, 3aHATHH MIEHAITHHIOM);

- HEOJHOKpaTHoro (Gosee ABYX pa3) IrpyOOro HapyIeHHUs! IPaBHII IIOCEIIEHHSA
TUIOCKOCTHBIX CIIOPTUBHBIX COOPY KEHHM, CIIOPTHUBHEIX 3aJI0B YUpeKIeHNS;

- QJIKOTOJILHOTO, HapKOTHYECKOTO OMBSHEHHS JUOO WHOTO HeageKBaTHOTO
WJIM OOIIECTBEHHO ONACHOTO TTOBE/ICHUS [IOTPEOUTENS;

- OTCYTCTBHS OIUIATHI 3apaliBaeMOM YCIIyIy;

- CYILIECTBEHHOr0 HapylIeHMs YCIOBHUH [OroBopa IOTpeOHTENEM —
IOPUIUYECKHM JIMLIOM.

5. O6ecneyenue KayecTBa

5.1. IlapameTphl KayecTBA

5.1.1. IlokazaTensamMu KayecTBa IIATHBIX YCIIYT SBJISIOTCA:

- HAJIMYHE U aKTyalbHOE COCTOSHHUE HOKYMEHTAIWH, B COOTBETCTBHH C KOTO-
poii pabotaet YupexaeHue;

- YKOMILIEKTOBaHHOCTh HEOOXOAMMBIMH CIIEUHAIHCTAME U YPOBEHbL WX KBa-
NU(UKAIUK (HATHYME CIENHAIbHOM TOATOTOBKH MHCTPYKTOPOB IO CIIOPTY H pe-
MOHTHPOBIIMKOB [JIOCKOCTHBIX CIIOPTHUBHBIX COOPYIKEHHM );

- HeoOXoMMOe TeXHHUeCKoe ocHalenue (06opynoBanue, MpubOpLI, anmnapa-
Typa, CIIOPTUBHOE CHAPSKEHUE, TPAHCIIOPT U T.1I.);

- KOJIMYECTBO IIOJIydaTesleld yCIyr He JOJDKHO IMPEBBIIIATh IPOEKTHYIO BMe-
CTHMOCTb COOPY)XEHUHN U TOMEIEHHIA;

- CBOEBPEMEHHOCTh U COOTBETCTBHE HCIIOJHEHHS YCIYTH TpeOOBaHMUSIM HOP-
MaTHBHOM ¥ TEXHMYECKOH JOKYMEHTALMH, [IPpaBUIaM OKa3aHHUsl YCIIYT U JOTOBOPY;

- COOTBETCTBHME YCIIyTH OXHAAHHSIM M (PU3NYECKUM BO3MOKHOCTSM pasjind-
HBIX TPy MTOJIydaTeneil yCIyT;

- COOTBETCTBHE YCIIOBUHA OOCITYKMBaHUS U MPUMEHSIEMOTO CIIOPTHBHOTO 000-
pPYNOBaHHS W MHBEHTAPS 3CTETUYECKUM, TMTMEHHYECKHUM, aHTPOIIOMETPHUECKUM,
(QU3HOMOTHIECKIM BO3MOKHOCTSIM TIOTPEGIEHHS;

- co3iaHue Oe30MacHbIX U OJIarONPUATHEIX YCIIOBUM ITOIYYEHHS YCIIYT;

- HaJIM4YHMe CHUCTEMbl BHYTPEHHETO KOHTPOJS Ka4decTBa IIPEIOCTABIISIEMBIX
yCIyT;

- HalIM4#e pa3pelleHHH Ha30pHBIX OPTaHOB;

- COOImOIeHHe 3aKOHHBIX IIPaB U MHTEPECOB MONTyJaTeei yCIyTH,

- JIOCTYIIHOCTb 3aHATUH (U3NUECKOH KyJIbTYpOH H CIIOPTOM Ui PA3THUHBIX
KaTeropui rpaxkJiaH, ¢ IPUMEHEHUEM JIbFOTHBIX YCIIOBHIT TOCEIEHHUS;

- CO3JIaHKE YCIOBHH [ [TONTydeHUs TIEPBUIHON MEIUIMHCKOM TOMOIIIH;

- OTCYTCTBHUE CIIyJaeB TPaBMaTH3Ma,;

- OTCYTCTBHE ODOCHOBaHHBIX alo0 (TpeTeH3Hil) Ha MpenoCTaBlIeHHe IIIaT-
HOH YCIIyTH.

5.2. OG:xajioBaHHe HeKaYeCTBEHHOH YCIyrH

O6>xanoBaTh MpefOCTaBICHHYIO0 HEKAYECTBEHHYIO YCIYI'Yy MOXKET JIF060e -
1[0, SABJISIOIIEECS NOTpebuTeIeM yelayru. B ciiyuae ecnu moTpebuTeneM yciayr sB-
JSIETCSI HECOBEPLIEHHOJICTHUM, k)anoba (IIpeTeH3 s) MOXKeT OBITh ITOaHa POIUTE-
JIEM HECOBEPIIEHHOJETHEro THO0 €ro 3aKOHHBIM ITPEICTABUTENEM.

Kanoba (mpeTeH3us) nojaeTcs B MUCHMEHHOM GopMe Ha 6yMaXHOM HOCHTe-
e, B 3NeKTpoHHOH (dopme. JKanmoba (peTeH3us) MOXKeT OBITH HAIIPaBJIEHa IO T10-
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4Te, C UCIIOIB30BAHUEM WH(DOPMALMOHHO-TENEKOMMYHUKAIIMOHHOM cetr MHTep-
HET, & TaKKe MOXET OBITh IPUHATA IIPH JTHYHOM [TPHEME 3aIBUTEIIS.

JIuno, noparomee xano0y (MpeTeH3UI0) Ha MPeAOCTABIEHAE HEKaYeCTBEHHOM
yCIyru (hajee - 3asiBUTENIb), MOXET 00XKaloBaTh MpeNOCTaBIeHNE HEKaueCTBEH-
HOM YCIIYIH CIIEeNYIOUIMMHA CTIOCO0aMu:

- yKa3aTb Ha MNPENOCTaBICHHE HEKAUECTBEHHOH ycIyru paboTHHKY Yupe-
KIIEHHSI, HEMIOCPEACTBEHHO OKa3bIBAIOIIEMY YCIIYTY;

- HampaBuTh Xajo0y (IIPETeH3WI0) Ha MPENOCTABICHHE HEKAauYECTBEHHOMN
YCIIyTH JUPEKTOPY Y UpeKIeHHUs;

- HamnpaBuTh Kamoly (MpPeTeH3MI0) Ha TNpPeJOCTaBIeHHE HEKa4eCTBEHHOM
YCIIYTH B T7IaBHOE YIIPABJIECHHE 10 QU3MYECKOH KYJIBTYpe, CIOPTY M TypHU3MYy aj-
MuHHCTpanuu ropoaa Kpacxosipeka (Kpaccmopr);

- HalpaBUTh Xaloly B Cya (paccMaTpUBACTCs B IIOPALKE, COOTBETCTBYIOIIEM
3aKoHomareNnbeTBY Poccuiickoit @enepaun).

/Kano0s! (IpeTeH3nK) Ha HEKa4eCTBEHHOE MIPEIOCTABIIEHHE YCIyTH MOIEKAT
00s13aTeNBHOM PErkcTpaly B 3aBUCUMOCTH OT MeCTa IOCTYIUIEHHs anob (Tpe-
TEH3HUH).

Kanoba (npeTeH3us), MOCTYNHBINAS B YUPEKICHHE, pACCMATPUBACTCS M-
PEKTOPOM OOBEKTUBHO, BCECTOPOHHE M CBOEBPEMEHHO, B CIy4ae HEOOXOIUMOCTH
C yJacTHEM 3asiBUTEIIS.

He paccmatpuBaroTcs xKaIo0b! (IpeTeH3 M), B KOTOPKIX:

- He yKasaHbl (aMuIMs, UMs, OTYECTBO 3asBHTEINS, OOpaTHBIN anpec (1oYTo-
BBIH MJIH 3JIEKTPOHHBIHN) 11 HallpaBJIEHUS OTBETA,

- COZlepKaThCs HELEH3yPHBIE UM OCKOPOUTENIEHEIE BRIPaKEHN,

- TEKCT MMCEMEHHOT0 OOpalleH!sl He MOKET OBITh IPOYTEH;

- COHIEPXWTCS BOIPOC, Ha KOTOPBIA 3aABHUTEII0O MHOTOKPATHO [IaBAlIACh
IIUCBMEHHBIE OTBETHI 110 CYLECTBY B CBA3H C paHee HaNpaBIEMBIME 0OpaIleHus-
MH ¥ HOBO€ OOpallleHHe He CO/IeP’KUT JOIOIHUTEBHBIX JOBOJOB U 0OCTOATENBCT.

Paccmorpenne xano6bl (peTeH3uu) Ha IPENOCTaBICHHE HeKaueCTBEHHOI
YCILyTH MOAJICXKUT PACCMOTPEHHIO B TeueHHe 30-TH THEH cO JHA ee perucTpaluy.

IIo pesymbraraM paccMOTpeHUs XaloOBl (TIPETEH3HK), 3aABUTENI0 B IIHCh-
MEHHOM (hopMe WM TI0 XKEeNaHHIO 3asBUTENS B 3IEKTPOHHOM (HopMe HampaBaeTcs
MOTHBHPOBAHHBIN OTBET O Pe3yJIbTaTaX PaCCMOTPEHHUS JKAIOORI (TIPETEH3UH).

OrtseT 0 pe3ynbTaTax pacCMOTPEHHUS HKaJI00b! (IPEeTEH3HH ), a TaKXKe AeHCTBHA
(GesnmelicTBUs) qUpeKTOpa YUpekIeHHS MOTYT OBITH 00KAIOBAHBI 3asSBHTENEM B
cyne.

5.3. Pazpeuienne kKoHQJIHKTOB

IIpu obpamennn ¢ ycTHOH xanoboi (mpeTeH3uell) HEMOCPEACTBEHHO K M-
peKTopy YUpexIeHUS C COrNacHs OOpaTHBILETroCs, OTBET MOXKET OBITh JIaH YCTHO
B XOJ€ JIMYHOIO IIpHeMa. B OCTaJIbHBIX CIy4asxX OaeTcs MHCBEMEHHBIA OTBET 10
CYLLECTBY ITOCTABJIEHHBIX B 0OpaleHHH BOIIPOCOB.

IIpu nocTynieHuH xano0s! (IIpeTeH3uH) B YUpexkIeHue, OHa [IEPeIacTcs Ha
paccMOTpeHHe JUpeKkTopy YupexaeHus. JIUpeKTop HampaBigeT Kallo0y
(IpeTeH3uI0) 3aMECTHUTENI0 THPEKTOpa IO CIIOPTHBHO-MAccoBOM paboTe WM
HavYaJbHUKY HHXEHEPHO-IKCIUTYyaTallHOHHOTO OTAEA.

IIo uroram paccMoTpeHHs KaJloObl (IPeTeH3WH) HA OCHOBAHHUM CITyKeOHBIX
3aIIMCOK 3aMECTUTENIA JUPEKTOopa 10 CIIOPTHBHO-MACCOBOM paboTe WM HaYalbHH-
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Ka MH)XEHEPHO-KCINTyaTallMOHHOIO OTJela, HHBIX MaTepHasioB CIy)XeOHBIX IMpo-
BEPOK IHUPEKTOP YYpEeXkIEeHUA BBIHOCUT COOTBETCTBYIOIIEE pelleHHE, KOTOPOE B
00s13aTeNFHOM TTOPSIIKE JOBOIUTCS 0 3asSBHTEIIS.

o pesynpTaTaM pacCMOTPEHHS JKaNOObI (PETEH3MK) TPUHUMAETCS OIHO M3
CIIEIYIOIIMX PELICHUN:

- %ajo0a (MpeTeH3us) NOISKUT Y IOBISTBOPEHHUIO (JACTHUHO MIIMA B IIOJTHOM
obbeme);

- B YJIOBJICTBOPEHHH Kan00bl (IPETEH3HUH ) OTKA3hIBAETC.

Ecnu B pesynbrare paccMOTpeHHs kajoda (MpeTeHsws) MOMIEKHUT YIOBIIe-
TBOPEHHIO YaCTHYHO HIIH B MIOJIHOM O0BEME, TO IPHHUMAIOTCS HEe3aMeJIATEIbHBIE
MEpEI 110 yIOBIETBOPEHHIO TPeOOBAHMH 3agBUTEIIS, HCXO U3 CyIIecTBa TpeGoBa-
HUH,

Pabornuky YupexneHus, by peiicTBus (6e3meiCcTBHE) WM pElICHHS MIPHU-
3HAHBI HEIIPABOMEPHBIMH II0 Pe3ylbTaTaM PacCMOTPEHHS KalIoO0bI (IIPETEH3HH),
MOTYT OBITh IIPUBIEYEHE! K JUCHHAILIHHAPHONH OTBETCTBEHHOCTH.

Ecmu B ynosneTBopeHUH kanobbl (IpeTeH3MH) OTKA3BIBAETCS, TO 3asBUTEIIO
HaIpaBIsIeTCsA COOOILIEHHE O pe3yIbTaTe PacCMOTPEHHUS KaloOBI (IIPEeTEeH3HH), C
yKa3zaHHeM NPHYHH 0TKa3a, B MOPsSAKEe U CPOKU, IPeayCMOTpEHHBIE 11.5.2. HacTO-
suiero Peramenra.

YupexaeHue U notpedurens OyayT CTPEMHUTBCS K Pa3pelIeHHr0 BCEX BO3-
MOJKHBIX CITOPHBIX CHTyallMi, BO3HMKIIHMX B IIPOIECCE OKa3aHWs YCIYTH, IIyTEM
neperoBopoB. Cropel, HeyperylIupoBaHHbIE ITyTe€M II€PeroBOpPOB, MEPENaroTcs Ha
paccMOTpeHHe CyZna B IMOPsIKe, MPeLyCMOTPEHHOM 3aKOHONATEIBCTBOM PoccHii-
ckoit Qenepannm.

S.4. IIpeayioxenns U 3amMevyaHnsi moTpeGUTE €

C nmpe/oXeHUsAMH U 3aMEYaHUSIMH 10 0Ka3aHHUI0 YCIYT MOTPeOUTENH MOTYT
obpalarbcs HEMOCPEICTBEHHO K pabOTHUKAM YUpEeXKIEHHUS, HA CAUT YUpexIeHus
B cetu Mureprer - http://www.centrsportclub.ru, Ha 3leKTpoHHYIO TOYTY Yupe-
KIeHud — centrsportclub@mail.ru, a Takke MOTYT BHECTH 3aIHUCh B «KKHHUTH OT3HI-
BOB U IPEJUI0KEHHU», HaxoaAIuecs Ha HH(QOPMAIMOHHBIX CTeHAaX WK Y paboT-
HUKOB YUpexXIeHHs.

ITopsnox paccMOTpeHHs MpeUIOKeHHH, ka0l (IpeTeH3uil) u IpeaIoKeHuit
aHaJIOTHYeH MOPSIKY, H3/I0KEHHOMY B I1. 5.2. 4 5.3. HacTosmero PernamenrTa.

5.5. [Ilepuoanyeckasi oONeHKAa KayecTBa H  YJOBJIETBOPEHHOCTH
norpeduTeENeH yeayr

5.5.1. lng OueHKM KavyecTBa U yIOBIETBOPEHHOCTU NOTpeduTeNne ycuyr uc-
TIOJIB3YIOTCS CJIEAYIOIHE OCHOBHBIE METOIBI:

- BU3YaJIbHBI}A — MPOBEPKA COCTOSIHUS COOPY’KEHUH U TIOMEINEHU, HCIIOIb3Y-
€MBIX IS IPeNOCTaBIeHHs YCIyT, CIOPTHBHOTO HHBEHTaps W 000pyIoBaHUS
(exemHEeBHO);

- QaHAJTUTHYECKUH - IPOBEPKa HAIMYHUS W CPOKOB JEHCTBHSA 00S3aTENBHBIX J10-
KyMEHTOB Ha IIpeIOCTaBJIeHHE YCIYT, aHallu3 [TPaBHIBHOCTH W CBOEBPEMEHHOCTH
3aM0JIHEHHUs ¥ MIPeIOCTaBICHHS STUX JOKYMEHTOB, a Tak)Ke aHallu3 3amuceit noce-
TUTEJIeH B KHUI'E OT3bIBOB U IPEIOKEHUH (eKeMeCITHO), IIPOBEpKa IpodeccHo-
HaJIbHOU KBaM(UKAIIUN 00CTyKHUBaroIIero nepconaia (1 pas B roxn);

- COLIMOJIOTMYEeCKUH — aHKeTUpOBaHHe TNOoTpeOuTenell yCIyr, OIEHKa
pe3yNbTaTOB aHKeTHpoBaHUs (He pexke 1 pasa B roxm). IlpoBemenus ompoca HIH
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AHKETUPOBaHMsA IOTPEOUTENIEH YCIYyr IPOM3BOAUTCA BO BpeMs IIPOBENECHUS
«Henenu xauectBay (2-s1 HeeNs HOAOPs).

5.5.2. Texkylludl KOHTPOIb 3a KaueCTBOM IIPEJOCTABJICHMS IIJIATHEIX YCIIYT
OCYILECTBIISIET JAUPEKTOP YUpEKIEHHU, 3aMECTUTENb AUPEKTOpa IO CIOPTHBHO-
MacCcoBo¥ paboTe, HaYaTbHIK HH)XEHEPHO-IKCILIYaTallMOHHOr0 OT/eNA.

Texymumit KoHTPOIE COOMOIEHNS TOCIEN0BATEILHOCTH AHCTBIN 10 peo-
CTaBJICHUIO IIATHBIX YCIIyT OCYLIECTBIAETCSA IIyT€M IIPOBEPOK, MIPOBOAMMEIX Ha
OCHOBaHHH TI'OMOBBIX IUIAHOB paboThl MO0 Mo oOpauleHHsM MOTpeOHTeNei, co-
AEPXKAIIM Ka0OBI (IPETeH3MK) Ha pellleHus, AeiicTBus (6e3nelicTere) paboTHH-
KOB YUpex/IeHus U BKJIIOYAeT B ce04:

1) MpoBepKy BBIMONHEHHUS TOJOBBIX IUTAHOB PAGOTHI CTPYKTYPHBIMH TIOZpPa3-
JEJIEHUSIMH, OKa3bIBAIOILUMHU IIJIATHBIE YCIIYTH;

2) IpOBEPKY M3I0XKEHHBIX B 00palieHusIX GakToB IPOBEPKY CBOEBPEMEHHO-
CTH, TIOJIHOTBI ¥ Ka4eCTBa BBIMOJHEHMS aJMHHUCTPATHBHEIX MPOLEAYP B pPaMKax
IIPEIOCTABIICHUS YCIIYT, BBIABIEHHE M yCTpaHEHHWE HapyLICHHM IIpaB rpakoaH Ha
Ka4eCTBEHHOE IIPE/JOCTABICHHUE YCITYT;

3) paccMoTpeHHe oOpalleHnH, IPUHATHE PELIeHNH, a TaKkKe [OArOTOBKY OT-
BETOB Ha 0OpalleHus 3asBUTEIEH;

4) BBIABICHNE BUHOBHBIX JIUIl U IIPHUBJICYEHHE UX K JMCLUINIMHAPHOM OTBET-
CTBEHHOCTH B COOTBETCTBHH C 3aKOHOIaTeIbCcTBOM Poccuiickoit ®eneparum.

Cpoxk nposejieHus IpoBepKH - He 6oree 10-TH pabouymx JHEH.

PesyneTaTsl IpoBepKH 0GOPMIISTIOTCS B BHIE CIIPABKH, B KOTOPOH OTMEYAIOT-
Csl BBISIBJICHHBIE HEOCTATKH U IIPEJIOKEHHUS TT0 UX YCTPaHEHHIO.

Cpox odopmieHHs CIIpaBKK 0 NpoBepke — 3 paGoduux [HA CO JHs 3aBeplle-
HUS TIPOBEPKH.

[lo pesynpraram IpoBepoOK, NPH MOATBEP)KICHHH (HakTa HEKAYECTBEHHOTO
IPEOCTaBIEHHs IIATHEIX YCIYT, K BUHOBHBIM pa0OTHHKAM MPUMEHSIOTCS MEpEI
OUCLHIIJIMHADHOM OTBETCTBEHHOCTH B YCTAaHOBJIEHHOM 3aKOHOJATEILCTBOM IIO-
pAIKe.

5.5.3. BHemnsAa cucTeMa KOHTPOIIS BKIIOYAET B cebsi KOHTPOIIb 33 OpraHmu3a-
uKel paboTel 10 OKa3aHHIO YUpeXKIeHWEeM IUIATHBIX YCIIyT HACEIEHHMIO, UX Kade-
CTBOM, LIEHAMH H ITOPAAKOM B3MMAaHHS ACHEKHBIX CPEIICTB C HACEICHHS.

BHemmuil KoHTponb ocyuiecTBIsOT: Kpaccrmopr, WHBIE YIIOIHOMOYEHHEIE
NPEICTABUTENN aJMHHUCTpalMK I. KpacHOsApcKka B KOHTPOIBHO-HAI30pHEIE Opra-
HEI B COOTBETCTBHH CO CBOEH KOMIIETEHITHEH.

S.6. IIponeaypa nepecmoTpa H aKTyaIH3allHH HacTosimero PernamenTta

HacTosmu# PernaMeHT NOMIEKUT EPECMOTPY U aKTyaTH3alliy TIPH:

- HM3MEHEHHH HOPM 3aKOHOATE/IbCTBA, PETrYIUPYIOMUX IPeIOCTaBIeHHIE
IJTATHOM YCIIYTH;

- U3MEHEHHH NopsiiKa IPeJOCTaBIeHHUs IIIATHBIX YCIIYT;

- U3MEHEHUH NIepeyHs IUIaTHBIX YCIyT

I'To BommpocaM, KOTOpEIE HE YPETYIMPOBaHbl HACTOSIINM PeriaMeHnToM, MOTyT
[IPHHUMATHCS JIOKAJIBHEIE aKThl Y UpeskIeHus.

FOpuckoHCyABT : C.E. I'arapuna

(
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